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Abstract 

The focus of this study lies within the domain of Applied Linguistics, 
specifically exploring the challenges associated with the listening skill among 
EFL learners. Through unstructured interviews and a questionnaire, it has 
been found that learners at the Higher Languages Institute (HLI) face a 
number of difficulties when exposed to listening materials. Thus, this study 

listening skill using materials of three levels of difficulties, as well as 
evaluating their attitudes toward incorporating this technique into the learning 
process. The study was conducted at the Higher Languages Institute (HLI) at 
Damascus University. The sample consisted of 77 participants of upper-
intermediate level (B2) and they were divided into three groups: a pilot group, 
a control group and an experimental group. In the experimental group, 
learners practiced shadowing using materials of three levels of difficulties 
while in the control group the usually-followed way of teaching listening was 
adopted and both groups attended two-hour sessions daily for two weeks. The 
data collection tools consisted of three progressive tests, B1 test, B2 test, and 
C1 test, as well as a questionnaire, with 30 closed-ended questions and two 
open-ended questions, which was translated by the researcher.  These tools 
are proposed to measure the two research questions in regard to investigating 
the extent of the effectiveness of shadowing on three listening sub-skills, 
namely listening comprehension, word recognition and phoneme perception 
and the attitudes of learners towards using such a technique. The collected 
data was analyzed quantitatively and qualitatively using SPSS software, and 
it was found that shadowing is highly effective in improving word recognition 
and phoneme perception subskills. However, it was not of much benefit in 
relation to listening comprehension, bearing in mind that it did not negatively 
affect it either. The research concludes with a summary of the findings, 
limitations and a number of suggestions for future research.  
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